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About the Project

₹3.57 Crores
Spent in the year FY 2020-21*

BNP Paribas’ Support
❖ As a part of CSR initiative, BNP 

Paribas supported KJSMT in 

augmenting the capacity for 

treating COVID Patients. 

Consumables & Disposables

❖ Infrastructural and equipment 

support in the form of medical 

beds, Oxygen cylinders, crash 

carts, and syringe pumps etc. 

was provided

Context
❖ With the increase in the number of 

positive coronavirus cases in 

Mumbai, the Government of 

Maharashtra had taken steps to 

involve private hospitals to help in 

severely affected situations apart 

from Government and municipal 

hospitals

❖ Management and Treatment of 

patients in the first and second 

wave of COVID-19

Location
Mumbai and Mumbai Suburban

Policy Alignment
The relief support project is in line

with CSR Policy of the Company and

aligned to Schedule VII of section

135 of the Companies Act, 2013

Eradicating poverty, hunger 

and malnutrition, promoting 

health care which includes 

sanitation and preventive 

health care, contribution to 

the Swach Bharat Kosh set-

up by the Central 

Government for the 

promotion of sanitation and 

making available safe 

drinking water 
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Assessment Framework

Household Size

3 3

4 2

5 6

6+ 2

Age Group

30- 39 Yrs 1

40- 49 Yrs 3

50- 59 Yrs 6

70- 79 Yrs 3

Gender

Male 6

Female 7

Methodology
❖ Primary Research – KPMG Team interacted

with 5 members of implementation partner

(COO, Medical Superintendent, HOD-General

Surgery, Resident Doctor, EA to Chairman and

MD) and 13 beneficiaries (who received support

in FY 2020-21) from 28th November to 1st

December 2022

❖ Secondary Research – Documents like Appeal

letter and budget submitted to BNP Paribas

Objective
❖ To study the impact of support provided by 

KJSMT for providing relief to the affected persons 

from socially and economically weaker sections 

of the society

❖ To capture the perspective of beneficiaries with 

regards to the access of various COVID relief 

services provided by KJSMT 01

02

03

04

05
Consultation 

& Scoping

Sampling and Tool 

Designing

Review & existing 

Impact Map

Analysis & 

Impact 

Assessment 

Report 

Preparation

Stakeholder Interaction and data collection done 

by KPMG Team from 28th Nov to 1st Dec 2022
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Findings: Key outcomes and Way forward

COVID was a 
difficult time,  
we are grateful 
for the 
financial and 
medical 
support 
provided to us.

Severity of Ailment

Respondents reported that to have availed healthcare specific to COVID-19 for a range of severity of 

ailment

Ease of Availing Services

Respondents reported that there was ease in availing the different medical tests and services like 

RTPCR/ RAT and ward facilities. Further, most of the respondents opined that hospital staff helped 

them in coping with stress. 

, 

Subsidized & Timely Treatment

Respondents reported that their treatments were subsidised and that they were provided with timely 

and quality medical treatment which was critical for the patient’s speedy recovery and that this 

enabled them to employ their financial resources for other vital purposes

Way forward

• Disaster management plans may be bolstered and regular trainings be provided to the medical 

fraternity. 

• Latest medical technology and processes should be adopted and staff trained on the same on regular 

basis
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